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CONTEXT

How did we get here?
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In 2016 the 
number of 
metering and/or 
billing issues 
escalated 

TRUST LOST

*Image from AJC article October 7, 2016.
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WATER BILLING ISSUES

Metering/Billing issues 
led to:

ÅThe 2016 
disconnection 
moratorium, and

Å37,000 held bills

*Image from Decaturish, September 20, 2016
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The Disconnection 
Moratorium was 

created by 
Executive Order of 

Interim CEO Lee May 
in October 2016, and 

extended by CEO 
Thurmond
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Contractor working on New Day Project

A NEW DAY

Celebrating what has been accomplished
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The NEW DAY PROJECT is created to respond


